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Program

Coffee: 7:15 AM West Lounge, Circus Room, Ballroom
Program: 7:45 AM - 12:00 PM Braden Auditorium

General Session & Conferment

Kevin Lawson, FLMI, HIA (Moderator)
Manager, Agency Recruiting
State Farm Insurance Companies®

“Weather, Risk and Changing Vulnerabilities”
Tim Reinhold, Ph.D.
Director of Engineering
Institute for Business and Home Safety

“Earthquake Hazard in Mid-America, 2006”
Gary Patterson
Information Services Director
University of Memphis
Center for Earthquake Research and Information

“New Madrid Fault: Current Earthquake Training & Catastrophic Planning
Initiatives”
Brian Blake
Earthquake Program Coordinator
Central United States Earthquake Consortium (CUSEC)

“Flood: It’s Not Just a New Orleans Issue”
Paul Osman, CFM
Floodplain Programs Manager
Illinois Department of Natural Resources

CPD & Gold Circle of Excellence Presentation
Marlys Maciona, National Governor CPCU

Conferment of New Designees

Peter L. Miller, MBA

President and Chief Executive Officer

American Institute for CPCU and Insurance Institute of America

\/

Luncheon

Bone Student Center Ballroom - 12:00 PM - 2:15 PM
Invocation - Gary ' Wilson, Pastor, Bethel United Methodist Church, Peoria, TL

Keynote Speaker - Steve Gilliland, CSP
Motivational Speaker and Author
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As a Chartered Property Casualty Underwriter, I shall strive at all times to live
by the bighest standards of professional conduct. I shall strive to ascertain and
understand the needs of otbers and place their interests above my own, and I
shall strive to maintain and uphold a standard of honor and integrity that will
reflect credit on my profession and on the CPCU designation.
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Congratulations to July 2005 — June 2006 CPCU Completers

Chad G. Allen

COUNTRY”™ Insurance & Financial Services

Jill C. Booth
Zurich North America

Daniel W. Brown

COUNTRY Insurance & Financial Services

Steve Erickson
State Farm Insurance Companies®™

George P. Flanigan
Zurich North America

Michael Gonet

Gonet-Opper Insurance Agency
Scott Gould

State Farm Insurance Companics

Jessica A, Holdsworth

COUNTRY Insurance & Financial Services

Richard Luedke
State Farm Insurance Companies

Richard A. Martin

COUNTRY Insurance & Financial Services

Mark McReynolds
State Farm Insurance Companies

Laura Mize
State Farm Insurance Companies

Tori Moore
State Farm Insurance Companics

Muralidharan Natarajan
RLI Insurance Company

Cheryl L. Rice
State Farm Insurance Companies

Regina S. Zabinski
Pekin Insurance
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Continuing Professional Development (CPD)

Raja K. Adaikalam
Chad G. Allen
Carrie Ann Baumann
Steve Beyer, Esq.
Angela Maric Blair
Daniel L. Blodgett
Deborah Bolden

Jill C. Booth
Matthew R. Bordner
MaryBeth Brang
Danicl W. Brown
Angela R. Brucker
Timothy Robert Brunton
Jessica Bryant
Herbert Edward Burdett
Brad Busing

Jody 1. Buzick
Michael P. Carroll
Gary L. Carson
Kathleen Carver
Jeanne Cassady
Marsha Ann Clark
Elaine R. Clem
Lynette E. Consalus
Allison G. Cooper
Donald Michael Coy
Teri L. Daniclson
Jacob E. Davis
Maureen J. Davis
James M. Dunne

Jill Anne Eberle
Douglas J. Ellerman
Deena Elyea
Michael R. Emme
Francesca Erb

Steve Erickson
Michelle Evey
‘Warren Lynn Farrar
George P. Flanigan

Donya Flohr

Thomas S. Foglietta
Jeffrey Scott Fossett
Kendra A. Franklin
Claire K. Frick

Mike Gibbs

J. B. Goff

Michael Gonet

Scott Gould

Shawn R. Gravelle
Kimberly J. Griffin
John Ruy Groves
John R. Gustus

Alan L. Hall

Scott Hartema
Andrew W. Hauck
Susan Hayden

Kelly J. Heim
Andrew Henrichs
Lori Herrling

William James Hinderks
Jennifer K. Ho

Laurie D. Hockenberry
Jessica A. Holdsworth
Robert ). Hrouda, Jr.
Christian T. Hunt
Daphne Ingles

Alice Rebecca Jackson
Donna Lee Johnson
Lawrence P. Johnson
Susan K., Johnson
James R. Jones

Steven D. Kemnetz
Julia A_ Klinzing
John E, Krohn

Greg Kurtenbach
Kelli C. Lane

Brad Lanier

George Lewis

Shad P. Lindscy

Tim Litwiller

Brian Livengood
Richard Luedke

Marlys L. Maciona

Seth A. Manchik
Michelle Mancias

Lori Manning

Sam Marcum

Richard A. Martin

Keith E. Marxkors
Randall Charles Mattoon
William D. Mc Cullough
Jennifer S. Mc Farland
David R. Mc Knight
Rosemary Mcilvoy
Brandy L. McNalis
Jennifer L. McNulty
Duane Alan Mcade
John W. Merkle

Beverly Miller

Scott Anthony Minichiello
Laura Mize

Tori Moore

John Morrison

Rob Moser
Muralidharan Natarajan
Kimberly Susan Novacck
Andrea O'Connor

J. Wesley Ooms

Jetfrey S. Page

Lori G. Palmer

Theresa A Parlette
Russell Perkins

Tom W. Pickett
Christopher L. Price
Andrew G. Rader
Christina Redeker
Connie Reeser-Hall

Lisa Resnick

Cheryl L. Rice
Juliann Richter
William Alan Roth
Ann C. Sallen

Chad Michael Sands
Kathleen 1. Schlueter
Glen R. Schmidt
Michael Todd Scott
Sandra S. Sharp
Raymond T. Sheldon
Mary Skelley

Carol A. Smith
Steven Sosa

Lynn T. Splittstoesser
Gerald D. Stephens
Kevin J. Stuff

Shawn Suchman
Matthew T. Swingler
Karen Fulton Terry
Karyn L. Therman
Vanessa A. Walker
Laura Walkowski
Robert L. Watkins
Tania M. Whitby
Eric 1. White

James M., Williamson
Colleen A. Wilson
David K. Wuethrich
Jean Yeomans

Yong Ying

Michael A. Zabinski
Regina 8. Zabinski
Zhonghua Zhang

Lawrence S. Zlotek
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Officers of the Central Illinois Chapter of CPCU

Executive Board

President - Celeste Allen

Vice President - Colleen Wilson
Treasurer - Elwood Brown
Sccretary - Billie Bryant

Past President - Dave Wuethrich

Board of Directors

Chapter Growth (Chapter Planning, Scholarship & Library, Member Feedback, Company Connections,

Pekin/Pcoria Connections) - Angela Blair

Communications and Marketing (Web Sitc, Speakers Bureau, Visibility) - Dale Cope
Education (Candidate Recruitment & Development. Mentoring. Review Day) - Mary Skelley

Internal Affairs (Audit, Laws & History, Ethics) - Jim Jones

Member Activities (Good Works, Summer Activity, New Designee) - Jackie Kirkley
Member Events (Programs, Facilities, Database & Reservations) - Michael
Member Development (All Industry Day, Workshop. Continuing Professional Dev.) - Dan Blodgett

2006- 2007 Committee Chairpersons and Vice-Chairpersons

Audit - Steve Burns/Avana Nice
Candidate Recruitment & Development -
Janice Poppen/Mike Devore
Chapter Planning - Dave Wuethrich/Celeste Allen
Company Connections ~
Celeste Allen/Dave Wuethrich
Continuing Professional Development -
Tom Scott/Julia Klinzing
Database and Reservations -
Colette Tillery/Marcia Hammerstrand
Ethics - Garrit Sinclair/Becky O'Neal
Facilities - Steve Leisure/Kathy Carver
Good Works - Steve Wilson/Joyce Etherton
All Industry Day 2006 - Aaron Kilgore/Bill Baird

2006 All-industry Day Committee
Program Chair - Aaron Kilgore
Program Vice-Chair - Bill Baird

Cindy Spires

Bret Eckberg

Andy Rader

Jeff Abel

Megan Grandone
Rose Grant
Michael Milligan

Marketing Chairs - Connie Reum and Dan Jones
Kimberly Behl
Mary Lynn Edwards
Rob Mikel
Kim Novacck
Steve Rogers

Laws and History - Bill Roth

Member Feedback - Jennifer McFarland
Mentoring - Allison Stuepfert/Vickie Hodges
New Designee - Janet Walker/Greg Reynolds
Pekin/Peoria Connections - Jim Ruth
Programs - Chris Chenoweth/Tricia Fazzini
Review Day - Joanne Ohler/Joel Speer
Scholarship & Library - Susan Johnson/Matt Ress
Speakers Burcau - Mike Barthe/Gil Ferraro
Summer Activity - Tim Romer

Visibility - Jim Jones

Web Site - Steve Brewer

Workshop - Jeanna Morris/Scott Gould

Facilities Chair - Stephanie Anderson
Angie Brucker
Rhonda Eckerty
Lynn Legner
Kevin May
Meg Reidy
Ann Sallen

New Designee Chairs - Greg Reynolds and Janet Walker
Raja Adaikala
Renee Cook
Dale Cope

Terry K. McReynolds
Glenn Schmidt
Laura Walkowski
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About the Speakers (in order of appearance)

Kevin Lawson, FLMI, HIA, joined State Farm Insurance Companies” in 1985 as a Systems Programmer/Analyst but

has spent most of his career at State Farm in Human Resources and Learning & Development. In 2006, he moved to his
current position as Manager in Agency Recruiting and is actively involved in the development of Agency Recruiters,
Agency Career Track Specialists, and their leadership. One of his favorite pastimes is performing on stage as a singer/
guitar player and speaking at a wide variety of conventions and banquets, graduations, church services, school functions,
and more, Kevin brings an excitement for presenting to the platform. His challenge as a facilitator and speaker is not to
just present material, but to make it come alive. That comes naturally for Kevin since his passion and focus is always on
the development and success of those in his audience.

Tim Reinhold, Ph.D., is Director of Engineering and Vice President for the Institute for Business and Home Safety,

a non-profit institute funded by the insurance industry that is dedicated to reducing damage and suffering caused

by natural hazards. He has a Ph.D. in Engineering Mechanics from Virginia Tech and has worked as a government
consultant and in academia. Dr. Reinhold has conducted research on wind effects and structural capacities of members,
connections and systems for most of his professional career. He has been primarily involved in research relating to the
performance of housing and low buildings in hurricanes and other severe wind events and has conducted studics fora
number of specialty structures, He has participated in studies of building performance in numerous hurricanes,

Tim serves on the American Society of Civil Engineers ASCE 7 wind loads subcommittee and is a member

of the Board of Directors for the American Association for Wind Engineering.

Gary Patterson is currently the Information Services Director at the Center for Earthquake Research and Information
located at the University of Memphis. He has held this position since 1998. Prior to his current position, he was the
Interim Seismic Resource Center Manager for CERI from 1997-1998. Gary has a BS in Geology and MS in Geological
Sciences from the University of Memphis and is currently working on his Ph.D. in Earth Sciences at the University.

In addition to being a published author, he is the owner of Geological Consultants Inc. in Memphis. Gary is a member
of the Scismological Socicty of America, Geological Society of America, National Ground Water Association and the
American Quaternary Association.

Brian Blake joined CUSEC (Central United States Earthquake Consortium) in March of 2003 as the Earthquake Program
Coordinator. In 2001, Mr. Blake reccived a Bachelor of Arts degree from the University of Memphis, where he majored

in geography with emphasis in human-environmental geography and also geographic information systems (GIS). Other
academic interests were historical geography, geographic thought and application, United States history, and information
technology. Upon graduation, Brian worked as a telecommunications analyst and supervisor for a home services

contact center in Memphis, Tennessee. At CUSEC, Brian's primary role is to coordinate activities related to earthquake
preparedness and mitigation in the cight member states of CUSEC. He also serves as the webmaster of the CUSEC
website, maintaining, enhancing, and updating the site to better serve the citizens and states CUSEC represents.

Brian has also been a member of the Southeastern HAZUS User Group (SEHUG) since its inception.

Paul Osman, CFM, is the Floodplain Programs Manager for the llinois Department of Natural Resources/Office of
Water Resources. He coordinates federal, state and local floodplain development regulations as well as the National
Flood Insurance Program for over 1,000 Illinois communities. His duties also included assisting with the coordination of
floodplain mapping, flood disaster response, and flood mitigation activities in llinois. Prior to joining IDNR/OWR, Paul was
a Resource Conservationist with the Soil Conservation Service and served three years with the U.S. Peace Corps in Kenya.
He has a Geology degree from Augustana College and has done graduate studies in Resource Management at Tllinois State
University. Paul served several terms as the Midwest representative on the Board of Directors for the National Association
of Floodplain Managers (ASFPM) and has served on many national task forces regarding floodplain management issues.
Paul is the author of several publications on flood protection and flood mitigation. Paul is currently the Flood Insurance
Chair for the ASFPM.

Steve Gilliland, CSP, is one of the most sought-after and top rated speakers in the country. Steve’s motto is: “If you take
. care of people, the business will follow.” Implementing this principle, he has helped people grow their business and
‘Q&\ their lives by teaching them to rethink their work. their relationships, and themselves, He launched his full-
king career and built a million dollar corporation on the same philosophy he expounds to his audiences - If
} y learn more about your company, your industry, your customer and yourself, you will always be a leader.
e than 250,000 people annually and influences the lives of millions through his seminars, books,
IVD's. Steve's entertaining and interactive style helps audiences connect and relate as he shows them
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Antitrust Compliance Statement

March 4, 1996

From time to time, program speakers will appear at chapter meetings and present points of view with which
the chapter’s bers and leadership do not agree. The Central llinois Chapter of CPCU would like to make it
clear that, as an educational organization, it fosters the exchange of views on subjects which are of inlerest o ils
members and the insurance industry, Al the same time, the Chapter must guard jealously its neutral status on
matters that may bave a very material impact on their ber sp ing companis

The chapter will not allow speakers, bers, or g to ad te any conduct which may encourage the
violation of antitrust and other regulatory laws applicable to insurers bere in the State of Hlinois. Any indication
that the Chapter facilities are being used for an improper purpose will prompt the chapter, through its leadersbip,
to disavow any illicit activity. Thal may even include a call to adjourn. Examples of possibie violations include
the exchange of proposed rates, underwriting guidelines, and dealings with suppliers providing goods and
services used in the resolution of pending claims.

Members employed by companies having more explicit statements dealing with these issues are encouraged
to refer to them for furtber guidance.
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pecial Thanks To:

+ State Farm Illinois Operations Center Public Affairs Department for its financial contribution to today’s event.
Steve Gallick and Wendy McKenzie of the State Farm Illinois Operations Center Public Affairs Department for
their time developing the logo and printing the programs. tickets, and fliers for today’s event.

Bill Budde, Sr. Photographer, State Farm Creative Services for photography during today’s event.
David Steinbeck and Eric Heuer, of the State Farm Illinois Operations Center, for Audio/Visual services.
David Beard, Program Director at State Farm Insurance, for serving as alternate speaker.

Suggestions/Comments

If you have any suggestions or comments for our 2007 All-ndustry Day Program, please contact:
Dan Blodgett

Director of Member Development for Central Hlinois Chapter of CPCU

State Farm Insurance Companies®

Three State Farm Plaza South, Bloomington, 1L 61791

phone: (309) 735-4855

¢-mail: dan blodgett . cgsx@statefarm.com
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